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Addressing vaccine
Context hesitancy

* Simply providing information, education and
communicating evidence of vaccine safety and efficacy is
not enough to address vaccine hesitancy

* Knowledge is important but not sufficient to change
people’s perception of vaccine risks

*  Communicating both benefits and harms for informed
decisions and establishing trust are critical factors in risk
communication
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The project

Objective:

e Collect and analyze existing Canadian childhood vaccination
communication materials using risk communication criteria*

Methods:

e Scan of existing communication materials available from federal, provincial
and local public health agencies, and medical associations in Canada

* Content analysis using N’Vivo

— We assessed the degree to which these materials respected best
practices in risk communication

*Council of Canadian Academies. Is the message getting through?: An expert panel report on health product risk
communication Ottawa: Council of Canadian Academies, 2015

CIC 2018 CCll::i.x




If you choose not to vaccinate your child

Vaccination is the best way to protect your child
against a number of serious and sometimes deadly
diseases. If you choose not to vaccinate your child, or
to delay vaccines, there can be risks.

It's important that all parents who choose not to
vaccinate understand how to minimize the risk of = d d f h
, 20 videos, and 12 factsheets

their child getting a vaccine-preventable disease and
spreading it to others.
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unvaccinate-dchild. ' DeC|S|0n Maklng \
Type of information Includes factors that influence the
Myth: I’'m breastfeeding, so my baby is protected from infections. -making process such as

o _ L _ _ _ _ L | responsibility, herd
FACT: Breastfeeding is not a substitute for vaccination. Breastfeeding provides some protection against certain infections, )
especially viral respiratory infections, ear infections and diarrhea. But this protection is incomplete, temporary, and can be Ly, Importance to respect
overcome if your baby is exposed to large amounts of a specific germ. schedule, role of healthcare
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Immunization

Immunization is a way of providing protection against diseases caused by viruses or bacteria. A vaccine is a substance that stimulates
the immune system to produce antibodies against a specific disease without getting the actual disease. Immunization helps to build
immunity against communicable diseases that your body has trouble fighting on its own.

Saskatchewan Health Authority SAVE I.'VES
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Mainly text —minority of materials used
graphics or videos

How to Recognise a Good Source of Information

Portail santé mieux-étre
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Infographics

VACCINES WORK
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https://immunizebc.ca/infographic-vaccine-safety/story_html5.html

Vaccines matter

How Vaccines Work

= How Vaccines Work o ~»

How Vaccines Work on Youtube .

Video courtesy of Health Canada. All contents m:
reproduced without permission and are copyrigh
Majesty the Queen in Right of Canada, Represent
Minister of Health, 2012.

Vaccines matter

What is Herd Immunity?

Cate's story

Government of Ontario

143

What is Herd Immunity? on Youtube

Video courtesy of Health Canada. All contents may not be
reproduced without permission and are copyright of Her
Majesty the Queen in Right of Canada, Represented by the
Minister of Health, 2012.
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Spread facts, not infection

Jane's story

0 »

Jane's Story about whooping cough
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Testimonies — old videos
with suboptimal quality



https://www.youtube.com/watch?v=ApmAjCPT9KM
https://www.youtube.com/watch?list=UUtaLB4sC87gErvaJvM6wzFQ&v=pMSSu7QLAlw
https://www.canada.ca/en/public-health/services/video/vaccine-safety.html
https://www.youtube.com/watch?list=PLxmz9ERQlsZtlCGwvopNsSUa4bvBx2TdK&v=5PgMNsPEPtQ
https://www.youtube.com/watch?list=PLxmz9ERQlsZtlCGwvopNsSUa4bvBx2TdK&time_continue=3&v=uhvnPXM1vao
https://www.youtube.com/watch?list=PLxmz9ERQlsZtlCGwvopNsSUa4bvBx2TdK&time_continue=44&v=kc_L7zxaxjA
https://www.youtube.com/watch?time_continue=2&v=Y4N4_1PNtfk
https://www.youtube.com/watch?list=UUtaLB4sC87gErvaJvM6wzFQ&v=UqKP-ETVvrc

Pictures for pain
management
explanation

* General picture to improve visual content of the tool, not
related to vaccination

*  Pictures to support explanation of techniques
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Mainly qualitative information about risk

ARE VACCINES SAFE?
FACT # 2
VACCINES ARE SAFE

The vaccines your child receives when you bring him or her to be immunized here in Alberta, are safe. These vaccines protect
your child from diseases that are definifely not safe.

Vaccines used in Canada are safe and effective.

Vaccines are among the safest tools of modern medicine.

It's important to remember that a choice not to vaccinate is not a risk-free choice. By not
vaccinating, you are trading a small risk for a much more serious risk. Learn more .

Thanks to vaccination, fewer people suffer from vaccine-preventable diseases, and the effects of
such diseases are rarer in the general population. Consequently, the benefits of vaccination are
less apparent than the risks. Vaccination has therefore fallen victim to its success.

The risks associated with vaccines, whether real or perceived, are of concern to a lot of people. In
fact, many people worry more about risks associated to vaccines than risks associated to diseases
that vaccines help prevent. However, research has shown that serious risks associated with
vaccines are much rarer than those related to diseases.

Some media and websites have helped create and maintain public anxiety regarding vaccination.
Here are some scientifically proven facts to help clarify certain views about vaccination.

Portail santé Mieux-Etre, Québec
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To quantify risk, probabilities weren’t used
most of the time

IF VACCINES ARE NOT 100% EFFECTIVE, WHY SHOULD | GET MY CHILD
VACCINATED?

Most vaccines will protect between 90% and 100% of children who are immunized with all recommended doses, at the
recommended ages and intervals (see Routine Schedule). On the other hand, without immunization, your child is 100% without
protection — or “unarmed” — against these diseases. Without immunization, your child is facing potentially deadly diseases,

without protection.

Risks Associated with not Vaccinating your Child

Children not vaccinated are more likely than anyone else to catch a contagious disease. Such risk
IS present even in countries where the vast majority of people are vaccinated. For example, data Tetanus kills 10% or more of its victims.

in the United States shows that children not vaccinated are:

* 2210 35 times more likely to have measles than children vaccinated

* 6 times more likely to have whooping cough than children vaccinated Most sources presem. VPD:s risks

Also, children who are not vaccinated can spread contagious diseases to others.
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All communication materials were addressing
parental concerns

FACT #1
VACCINES DO NOT CAUSE AUTISM

Medical researchers and scientists around the worl
have not found a link between vaccines and autism
The study that had initially reported a link betweer
the measles-mumps-rubella (MMR) vaccine and
autism was retracted in 2011

Myth: Nosodes are safer and a good alternative to vaccines.

FACT: Nosodes are not a good substitute for vaccines and there is no scientific or medical evidence to show they prevent
infectious diseases. Nosodes are made using bacteria, viruses, tissue or other material from someone with a particular
infection or disease. The substance is then diluted so much that little or no active ingredients are left in the final product.
Although they are often called *homeopathic vaccines,” they are not the same as getting immunized.

Why can’t | let my baby’s immune system develop its own immunity, rather than having all

these viruses and bacteria injected into him?

Examine the evidence: Vaccines do not

Your child cannot develop immunity to something he has never been exposed to. While your child can o
develop immunity if exposed to a certain disease, before developing the immunity they will likely actually cause autism.
get sick from the infection and have to endure the possible life-threatening complications that may occur. e Safety of Vaccines Used for Routine Immunization of

FACT FACT FACT [+]
(0]

US Children: A Systematic Review (Pediatrics, 2014)

® 2012 Institute of Medicine report: Adverse Effects of
Vaccines: Evidence and Causality

® MMR Vaccine does not cause Autism. Examine the
evidence! (A list of articles that refute a connection
between vaccines and autism from the Immunization
Action Coalition, 2008).

Cook, J., Lewandowsky, S. (2011), The Debunking Handbook. St. Lucia, Australia: University of Queensland. ISBN 978-0-646-

56812-6
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2 of the 13 websites were aligned with most
risk communication best practices

corrinta - Immunize

S

STRENGTHS AT

* Information easy to understand',ﬁ%;—i WEAKNESSES

* Vaccine benefice is always | | * Lack of visual supports
enforced

* Parental concerns are addressed * No sources / references
by sections “common myths” or * Numeric information
“Frequently ask questions” (FAQ). (denominators not provided or

* Parents are involved in the decision not constant)

 Side effects are not avoided

* Pictures were not fear mongering
(i.e., not showing dangers of VPDs)

— Most of the time, pictures
represent people or baby
smiling

* Suboptimal approach to
address parents’ concerns
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Conclusion and

We need to do better. It is possible.
CINERS

e Existing communication materials could be improved to
better align with best practices in risk communication

* Given the availability of confusing and conflicting vaccine
narratives, it is crucial that authoritative communication
materials aim to build trust and support informed choices
about vaccination

Phase II:

— Longitudinal interviews with parents-to-be (1st interview)
and parents of young babies (2" interview) to explore
sources of information and influences on vaccination

— Qualitative assessment of perception around “best
communication tools” identified in phase |
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